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Advancing Knowledge

Partner Referral Process
Forms Builder and Zuko
Quick Reference Guide

Steg 1: ServiceDesk
Log into ServiceDesk. — =
o

Welcome to Campus Management's ServiceDesk

Step 2. Self-5ervice
Select Create New Partner Homepage
Request. Knowledge

#r Create New Incident
My Open Incidents u
My Incidents
Watched Incidents

Create New Service Request
My Reguests
Watched Reguested Items

Create New Partner Request

My Partner Requests
Watched Partner Requests

My Company Open Incidents
My Company Closed Incidents
My Company Dashboard

My Company Open Requests
My Company Closad Requests
My Company Partner Requests

Incident Severity Guidelines
Platform Compatibility Matrix
W Product Compatibility Matrix -
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Partner Referral Process
Forms Builder and Zuko
Quick Reference Guide

Step 3:

Enter the following information and
click Submit.

a. Product: Forms Builder

b. Partner: Formisimo/Zuko

c. Additional Comments:
Message of Request and
Form Sequence
Names/URLs to be tracked

¥ @/ 1| ¢ | B Pty e #
aspons
Sattarven
o
o
&t e
. * m "
* 14720200350
* .

Step 4:

Confirm an email acknowledgement
was received for the request.

We've Received Your Partner Request For Forms Builder

Thank you for submitting your request PROC00063. The information that you have provided has been submitted to Formisimo/Zuko. Someone from their company will be contacting

jement (Stage) <supportstage@campusmgmt.com>

Thank you!
Campus Mans is now Anthology
Ilanthology
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